
Hospital Name City State

NORTH VALLEY HOSPITAL WHITEFISH MT

GREAT FALLS CLINIC MEDICAL CENTER GREAT FALLS MT

HEALTH CENTER NORTHWEST KALISPELL MT

KALISPELL REGIONAL MEDICAL CENTER KALISPELL MT

ST PATRICK HOSPITAL MISSOULA MT

BILLINGS CLINIC HOSPITAL BILLINGS MT

TRINITY HOSPITAL WOLF POINT MT

BOZEMAN DEACONESS HOSPITAL BOZEMAN MT

BARRETT MEMORIAL HOSPITAL DILLON MT

ST VINCENT HEALTHCARE BILLINGS MT

COMMUNITY MEDICAL CENTER INC MISSOULA MT

CLARK FORK VALLEY HOSPITAL PLAINS MT

ST JOHN'S LUTHERAN HOSPITAL LIBBY MT

COMMUNITY HOSPITAL OF ANACONDA ANACONDA MT

SIDNEY HEALTH CENTER SIDNEY MT

MARCUS DALY MEMORIAL HOSPITAL - CAH HAMILTON MT

HOLY ROSARY HEALTHCARE MILES CITY MT

PROVIDENCE ST JOSEPH MEDICAL CENTER POLSON MT

ST JAMES HEALTHCARE BUTTE MT
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Percent of patients who reported that their nurses "Always" communicated well.

78%

81%

80%

76%

81%

76%

84%

79%

82%

74%

76%

78%

78%

76%

73%

77%

76%

76%

72%
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Percent of patients who reported that their doctors "Always" communicated well.

82%

85%

89%

79%

81%

79%

82%

81%

91%

80%

79%

82%

85%

81%

76%

83%

77%

84%

80%
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Percent of patients who reported that they "Always" received help as soon as they
wanted.

76%

83%

77%

70%

65%

68%

75%

68%

75%

65%

65%

73%

78%

70%

74%

69%

64%

72%

61%
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Percent of patients who reported that their pain was "Always" well controlled.

77%

76%

74%

68%

72%

69%

80%

68%

80%

66%

71%

74%

64%

66%

65%

68%

65%

80%

67%
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Percent of patients who reported that staff "Always" explained about medicines
before giving it to them.

66%

70%

64%

65%

62%

61%

63%

64%

75%

56%

62%

62%

66%

69%

60%

65%

61%

58%

62%
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Percent of patients who reported that their room and bathroom were "Always" clean.

75%

83%

82%

79%

71%

70%

82%

74%

68%

67%

76%

79%

72%

67%

73%

80%

65%

78%

69%
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Percent of patients who reported that the area around their room was "Always" quiet
at night.

65%

76%

73%

52%

53%

55%

71%

61%

56%

53%

55%

53%

57%

50%

69%

56%

59%

57%

54%
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Percent of patients who reported that YES,they were given information about what to
do during their recovery at home.

86%

89%

87%

84%

85%

84%

82%

86%

86%

86%

85%

85%

81%

81%

78%

80%

82%

89%

87%
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Percent of patients who gave their hospital a rating of 9 or 10 on a scale from 0
(lowest) to 10 (highest).

83%

82%

78%

76%

74%

74%

72%

72%

71%

70%

69%

69%

68%

67%

66%

64%

63%

62%

61%
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Percent of patients who reported YES,they would definitely recommend the hospital.

83%

82%

80%

78%

81%

80%

61%

77%

74%

76%

76%

69%

68%

69%

66%

65%

63%

63%

60%
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ROUNDUP MEMORIAL HEALTHCARE ROUNDUP MT

BENEFIS HOSPITALS INC GREAT FALLS MT

ST PETER'S HOSPITAL HELENA MT

GLENDIVE MEDICAL CENTER GLENDIVE MT

POPLAR COMMUNITY HOSPITAL POPLAR MT

NORTHERN MONTANA HOSPITAL HAVRE MT

P H S INDIAN HOSPITAL AT BROWNING -

BLACKFEET

BROWNING MT

FRANCES MAHON DEACONESS HOSPITAL GLASGOW MT

LIVINGSTON HEALTHCARE LIVINGSTON MT

PRAIRIE COMMUNITY HOSPITAL TERRY MT

RUBY VALLEY HOSPITAL SHERIDAN MT

ROOSEVELT MEDICAL CENTER CULBERTSON MT

SHERIDAN MEMORIAL HOSPTIAL PLENTYWOOD MT

TETON MEDICAL CENTER CHOTEAU MT

PONDERA MEDICAL CENTER CONRAD MT

ST LUKE COMMUNITY HOSPITAL RONAN MT

BEARTOOTH BILLINGS CLINIC RED LODGE MT

ROSEBUD HEALTH CARE CENTER FORSYTH MT

MARIAS MEDICAL CENTER SHELBY MT

GARFIELD COUNTY HEALTH CENTER JORDAN MT

LIBERTY COUNTY HOSPITAL CHESTER MT
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76%

75%

74%

72%

71%

67%

55%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Page 13 of 33 01/07/2013

HCAHPS_MT
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



88%

73%

79%

73%

72%

79%

73%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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71%

62%

66%

65%

100%

60%

48%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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73%

64%

66%

66%

58%

62%

55%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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59%

59%

61%

52%

Not Available

50%

52%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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85%

72%

69%

77%

56%

62%

51%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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61%

53%

60%

57%

56%

60%

54%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Page 19 of 33 01/07/2013

HCAHPS_MT
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



80%

77%

81%

75%

Not Available

80%

66%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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60%

60%

59%

58%

55%

50%

42%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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70%

64%

55%

51%

56%

41%

33%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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MOUNTAINVIEW MEDICAL CENTER WHITE SULPHUR

SPRING

MT

MCCONE COUNTY HEALTH CENTER CIRCLE MT

NORTHERN ROCKIES MEDICAL CENTER CUT BANK MT

BIG HORN CO MEMORIAL HOSPITAL HARDIN MT

P H S INDIAN HOSPITAL CROW / NORTHERN

CHEYENNE

CROW AGENCY MT

MISSOURI RIVER MEDICAL CENTER FORT BENTON MT

GRANITE COUNTY MEDICAL CENTER PHILIPSBURG MT

DANIELS MEMORIAL HOSPITAL SCOBEY MT

DAHL MEMORIAL HEALTHCARE ASSOC EKALAKA MT

CENTRAL MONTANA MEDICAL CENTER LEWISTOWN MT

STILLWATER BILLINGS CLINIC COLUMBUS MT

BIG SANDY MEDICAL CENTER BIG SANDY MT

PHILLIPS COUNTY MEDICAL CENTER MALTA MT

PIONEER MEDICAL CENTER BIG TIMBER MT
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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